~ candela

rechargeable lights

troubleshooting. To diagnose what might be wrong with your candela set,
please verify the following:

1. light does not auto-illuminate when lifted from the charger.

Make sure the power plug is fully inserted into the charger, and that the

wall outlet you're using works! When the charger is plugged in, if it is
slightly warm to the touch, it is likely connected and functioning properly.

If not, it's possible a power surge occurred, and you may need a new charger.

If the charger is functional, check to make sure the batteries are properly
installed. Make sure the two battery contacts are aligned correctly with the
contacts on the lamp base. The pink battery cover must be oriented correctly;
align the ‘notch’ on the edge of the cover with the ‘tooth’ on the lamp base.
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If the lamp does not turn on when lifted from the charger or when the
button on the bottom is pushed, then you likely need a replacement lamp.

2. light doesn’t stay lit for more than a few minutes.
If the charger is functioning properly, and the light auto-illuminates
when lifted from the charger, then the light likely needs a new battery.

3. light blinks on and off when on the charger.

If the light functions properly with a steady glow when off the charger, then
it's likely that your charger has been subjected to a power surge and will
need to be replaced.

If you have more questions, then please email service@vessel.com,
or call toll-free 877.805.1801

vessel.
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